
Putting it all together
and creating a
Plan of Action





98% of text 
messages are 

opened

Source: SMS Marketing Statistics 2021 for USA Businesses



Knowing your 
audience is crucial 



Builders
Ages: 93+

Silents
Ages: 76 - 92

Simple and straightforward:
Letters
Telephone

Boomers
Ages: 57 - 75 

Personal style to build rapport:
Telephone
Face-to-face networking

Generation X’ers
Ages: 41 - 56

Direct approach:
E-mail
Voice-mail
Social media

Millennials (Gen Y’s)
Ages: 40 - 26

Instant feedback:
Social networking websites
Text messaging/tweets

Preferred Communication Style



ORGANIZE
Develop a Plan of Action:

- WHO are you targeting
- WHAT is their age group
- HOW are you going to 

reach them (method 
of communication)



KNOW WHO YOU ARE
“Elevator Speech”
- Brief, concise description of Pilot

What Pilot IS, DOES, and MEANS to 
you
- ABC’s of Pilot
- Pilot’s Mission Statement
- Florida’s Pilot Scholarship Houses
- Brag about your own Club’s              

accolades



RESOURCES/TOOLS
- Business Cards
- Brochures
- Newsletters
- Websites and Social Media Platforms
- Club events, projects, and fundraisers
- Emails
- Text messaging
- YOU!











You Need a Social
Media Committee!!

- Manages social media 
platforms & presence
- Updates club’s website yearly 
with names and photographs 
of your Executive Board
- Regularly posts on your 
club’s social media platforms



Social Media Committee 
continued

- Live streams from events and 
fundraisers
- Advertises meetings, speakers, 
events, project and fundraisers
- Creates Evites and Facebook 
events
- Creates video content



Hi Sally, we have an event coming up
this Saturday, October 16th at
10:00am. We could use a few more
hands to make it a success. Can you
make it?

Sure can! What’s the location?

Awesome! It’s at 123 Rodeo Road, 
Nowhere, Florida.  You can check out 
FLPilotClub.org/ for more details and 
directions.

Great! See you then.  



Hi Jenny, we have a Bunco event next
Tuesday, October 19th at 6:00pm at the Road
House Hall. Would you like me to reserve
you tickets? They are $20.00 each.

No, thank you. I already have plans

Sorry you can’t make it. I will let you know when 
we have another Bunco. Our next meeting is on 
Wednesday, October 27th at 6:00pm at the Barn 
Bistro. You are always welcome to come. 
Follow us on Facebook for more information on 
our Club and events. Hope to see you soon!

Great! Thank you. I’ll check it out! 



WE ARE ALL 
RESPONSIBLE

FOR MEMBERSHIP



Where can I find 
prospective 
members?



• Chamber of Commerce Events
• Local Newspapers- Articles or Business Announcements
• Local Magazines
• Radio Ads/Billboards/Advertisements
• Other Service, Social, and Non-Profit Organizations
• Business Professionals
• Neighbors
• Social media
• Family Members



WHO? Teachers
 Lawyers
 Bankers
 Dentists
 Law Enforcement Officers
 Doctors
 Web Designers
 Accountants
 Nurses
 Editors
 Physical Therapists
 Grocery Store Managers
 Mental Health Counselors 
 Postal Workers
 Co-workers
 ANYONE who has the heart of a Pilot 



How?
Invite a Builder, Silent, Boomer, or
Gen X to a social outgoing
(lunch/shopping)

Invite a Millennial to participate in a
project (Pick-Me-Up preparation)

Host a fun Membership Drive event
(Luau)



Send a Builder or Silent a written letter or 
paper invitation 
Email a Boomer your Club’s brochure
Send a Gen X an Event invite on Facebook
Post a Volunteer Opportunity or Social Media 
Campaign to attract a Millennial 



“The essence of life is to 
serve others and
do good” ~Aristotle



Understanding and 
implementing new 

communication 
styles is key for 

the survival 
of our clubs.



A goal without a plan, 
followed by action, 

is just a fanciful idea!



Age is just a number
Not a barrier
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